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86: 94QD-UBND Duwong N, ngay.} théng | Jncim 2020
QUYKET PINH

Vé viée cong bd Hé thong quan Iy chit lwgng phit hop
Tiéu chuin quéc gia theo TCVN ISO 9001:2015

UY BAN NHAN DAN PHUONG DUONG NOI
Cin ctt Luat Tb chic chinh quyén dia phuong ngay 19 thang 6 nim 2015;

Cin ctr Quyét dinh s6 19/2014/QP- TTg ngay 05 thang 3 nam 2014 cua Thu
twéng Chinh phu vé viéc ap dung Hé thdng quan ly chét luong theo Tiéu chuan
quoc gia TCVN ISO 9001:2008 vao hoat dong ctia cac co quan, t6 chirc thudc hé
théng hanh chinh nha nuéc;

Cén ctr Quyet dinh s6 101/Qb-BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong nghé vé viéc cong b6 M5 hinh khung HTQLCL theo ti€u chuén qudc gia
TCVN ISO 9001:2015 co quan, tb chirc thudc hé théng HCNN tai dia phuong;

Theo d& nghi ctia Cong chirc Vin phong Théng ke,
QUYET DINH:

Piéu 1. Cong b6 Hé théng quan ly chét lugng tai UBND phudng Duong Noi
phu hop Tiéu chuén ISO 9001:2015 theo quy dinh tai Quyet dinh s6 19/2014/QD-
TTg ngay 05 thang 3 nam 2014 cia Thu tuéng Chinh phu dbi vai cac linh vuc hoat
dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Ban ladnh dao, Ban Chi dao ISO, cdc by phén chuyén mon, can bg,
cong chirc, nguoi lao dong thuée UBND phuong thuong xuyén trién khai 4p dung,
duy tri va cai tién Hé théng quan 1y chét luong theo pham vi d4 cong bb.

Piéu 3. Quyét dinh nay cé hiéu luc k& tir ngay ky va thay thé Quyét dinh sb
222/QD-UBND ngay 24/4/2020 cia UBND phudng Duong Noi.

Piéu 4. Vin phong Thong ké, cac bd (pha nganh chuyén mén cé lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: V M\ C 'Y BAN NHAN DAN
- Nhu Diéu 4;
- UBND quén (dé b/c);

- Luu: VT. |




PHU LUC
CAC LINH VUC HOAT DONG CUA UBND PHUONG DUONG NOI

PUQC CONG BO PHU HOP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyét dinh s6.)%4+/0D- UBND ngay}- thdng [ nam 2020)

STT Linh vye ap dung
Céc yéu ciu ciia tiéu chuén quéc gia va mé hinh khung HTQLCL
1. Chinh s4ch chat luong
2 Muc tiéu chét lugng
3. Ban mo tA mé hinh Hé thdng quan 1y chat lugng
4, Quy trinh kiém soat théng tin dang vin ban (tai liéu va ho so)
3. Quy trinh quén ly rui ro va co hdi
6. Quy trinh danh gia ndi by hé thong quan ly chét lugng
7. Quy trinh kiém soat va xi Iy cong viéc khong phi hop
8. Quy trinh thyc hi¢n hanh dong khic phuc
3. Quy trinh hop xem xét cia lanh dao vé hé thong quan 1y chét lwgng
Giai quyét thii tuc hanh chinh
1. Linh vwe gido duc
10. Cho phép co s& gido duc khéc thuc hién chwong trinh gido duc tiéu hoc
11. Thanh 14p nhom tré, 16p mau gido ddc lap
12. Cho phép nhém tré, 16p mau gido doc 1ap hoat dong gido duc trd lai
13. Sap nhép, chia, tich nhom tré, 16p mau gido ddc 1ap
14. Giai thé nhom tré, 16p mau gido dc 14p (theo yéu clu ciia t6 chirc, c4 nhan dé
nghi thanh 14p)
2. Linh vuc Ton gido
15, Thong béo td chirc quyén gép trong dia ban 01 x& clia co s& tin ngudng, t6
chire t6n gido, t chirc t6n gido tryc thude
16. Thong béo thay dbi dia diém sinh hoat ton gido tép trung
17, Thong bao thay dbi dia diém sinh hoat t6n gido tap trung dén dia ban xa khac
18, Dé nghi thay dbi dia diém sinh hoat tn gido tap trung trong dia ban mot xa
19. Diing ky thay d6i ngudi dai dién ciia nhém sinh hoat tén gido tap trung




20. Thong bao danh muc hoat dong ton giao bd sung dbi vai to chirc c6 dia ban
hoat déng ton gido & mdt xa

21. Thong bio danh muc hoat dong ton gido dbi voi td chire co dia ban hoat dong
ton gido & mot xa

22. Ding ky sinh hoat ton gido tép trung

23. Pang ky bd sung hoat dong tin ngudng

24. Ping ky hoat dong tin ngudng

3. Linh virc Thi dua khen thwéng

25 Tang Gidy khen ciia Chu tich UBND cép xa vé thyc hién nhiém vy chinh tri

26. Tang Gidy khen ciia Chu tich UBND cép xd vé thanh tich thi dua theo dot hodc
chuyén dé

27. Ting Gidy khen ciia Chii tich UBND cép xa vé thanh tich dot xuat

28. Ting Gidy khen ctia Chii tich UBND cAp x4 cho gia dinh

29, Xét ting danh hiéu Lao dong tién tién

4. Linh vue Viin héa thong tin

30. Xét ting danh hiéu Gia dinh viin hoa hang ndm

31. Xét tang Gidy khen Gia dinh vin hoa

32, Théng béo td chire 1€ hoi

33. Ding ky hoat dong thu vién tu nhén co6 von ngén sach ban dAu tr 500 ban dén
dudi 1.000 ban

34, Céng nhan cu lac b thé thao co s&

5. Linh vec Tw phap

5.1. Ching thye

35. Cép ban sao tlr sO goc

36. Chirng thye ban sao tir ban chinh gidy t0, vin ban do co quan t6 chirc c6 tham
quyén ctia Viét Nam cép hogc ching nhén

37 Chirng thuc chit ky trong cac gidy t0, vin ban (4p dung cho ca trudng hop
chimg thuc diém chi va truong hop ngudi yéu ciu ching thyc khong thé ky,
khong thé diém chi dugrc)

38. Ching thuc viée stra ddi, bd sung, hity bo hop dong, giao dich

39, Sira 161 sai sot trong hop dong, giao dich




40. Cép ban sao co ching thyc tir ban chinh hop dong, giao dich dd dugc ching
thuc

41, Chimg thuc hgp dong, giao dich lién quan dén tai san 1a dong san, quyén st
dung dét va nha &

42, Chirng thyc di chic

43, Chung thyc vin ban tir chdi nhan di san

44, Chimg thye vin ban théa thuéin phén chia di san ma di sén la dong san, quyén
sit dung dét, nha &

45. Chutng thuc vin ban khai nhan di sdn ma di san la dong san, quyén sira dung

d4t, nha &

5.2. H tich

46. Ding ky khai sinh

47. Ding ky khai sinh cho nguoi da c6 ho so, gidy to cd nhan
48. DPing ky khai sinh luu dong

49, Ding ky khai sinh két hgp nhén cha, me, con
50. Ding ky lai khai sinh

51. Pang ky két hon

52, Ding ky két hon luu dong

53, Ding ky lai két hon

54. Ding ky khai tir

9 Ping ky khai tir luu dong

56. DPing ky lai khai tir

57, Thay ddi, cai chinh, bd sung h tich

58. biang ky nhén cha, me, con

59. Piang ky gidm ho

60. Ding ky cham dirt giam ho

61. Cép Gidy x4c nhan tinh trang hon nhan

62. Cép ban sao trich luc hd tich

5.3. Con nudi

63. Piang ky viéc nudi con nudi trong nudc

64. Ding ky lai viéc nudi con nudi trong nude




5.4. Phé bién gido duc phap luét

65. Coéng nhén tuyén truyén vién phép luft

66. Cho théi lam tuyén truyén vién phép luat

5.5. Boi thwong nha nwée

67. Giai quyét boi thuong tai co quan c6 trach nhigm boi thuong trong hoat dong

quén ly hanh chinh

5.6 Hoa gidi vién

68. Cong nhan hoa giai vién

69. Céng nhén tb trudng to hoa gidi

70. Thoi 1am hoa gidi vién

Tl. Thanh to4n thi lao cho hoa gidi vién

5.6 Thu tuc lién thong

72 Ding kY khai sinh - Dang ky thuong tri - cdp thé bao hiém y té cho tré em
duéi 06 tudi (truong hop tré c6 cha/me hodc ngudi nudi dudng, chim soc ¢6
ding ky thudng tri trén dia ban clp huyén)

73. Ding ky khai sinh - Cap thé bao hiém y t& cho tré em du6i 06 tudi (truong hop

tré c¢6 cha/me hodc ngudi nudi dudng khong ¢ dang ky thudng trd ma chi co

ding ky tam tra trén dia ban cip huyén)

6. Linh vire Thanh tra

74. Xir ly don

75, Giai quyét khidu nai 1an dau
76. Giai quyét to cdo

7T Tiép cong dan

7. Linh vire Pwong Thity Noi dia

78. Ding ky 1in dAu dbi véi phuong tién chua khai théc trén dudng thuy ndi dia

79. Dbing ky phuong tién 1in ddu do6i v6i phuong tién dang khai thac trén dudng
thiy noi dia

80. Ding ky lai phuong tién trong trudng hop phuong tién thay d6i tén, tinh ning
ky thuét

gl1. bing ky lai phuong tién trong truong hop chuyén quyén s& hitu phuong tién
nhung khong thay ddi co quan ding ky phwong tién

82. bing ky lai phuo‘ng tién trong truong hop chuyén quyén sé hiru phuong tién

ddng thoi thay ddi co quan ding ky phuong tién




83. Ding ky lai phuong tién trong trudng hop chu phuong tién thay doi tru s& hodc
noi déng ky ho kh&u thuong tra ciia chi phuong tign sang don vi hanh chinh
cap tinh khac

84. Cép lai gidy chimng nhén déng ky phuong tién

85. Piang ky lai phuong tién trong truong hop chuyén tir co quan ding ky khac
sang co quan ding ky phuong ti¢n thiy noi dia

86. X6a gidy chimg nhan déng ky phuong tién

87. Xac nhan viéc trinh bao dudng thiy ndi dia hodc trinh bao duong thiy ndi dia

bo sung

8. Linh vuc Moi trwo'ng

88. Tham van cong dong trong qué trinh thyc hién danh gi4 tdc dong moi truong
89. Xéc nhan hop dong tiép cAn ngudn gen va chia sé 1oi ich

'9. Linh vire Lao dong, thwong binh va xa hoi

9.1. Nguwoi c6 cong

90. X4c nhéan ligt sT

91. Xdac nhan ligt si dbi voi nguoi thude luc lwgng quén ddi, cong an hy sinh trong
chién tranh tir ngay 31/12/1991 tr&¢ v& truée khong con gidy to

92. o nhan 1idt st d6i voi nguoi khong thude lyc lugng quan doi, cong an hy sinh
trong chién tranh tir ngay 31/12/1991 trd v& tru6e khong con gidy to

93. Ddi hoic cap lai Bang T qubc ghi cong

94, Trg cap mot lan d8i v6i thanh nién xung phong da hoan thanh nhiém vu trong
khéang chién

95. Trg cdp hang thang 381 V61 thanh nién xung phong dd hoan thanh nhiém vu
trong khang chién

96. Giai quyét ché d6 wu déi doi voi Ba me Viét Nam anh hung

97. Giai quyét ché db doi voi than nhén liét sT

98. Giai quyét ché do trg cap tho ctng liét sT

99, B3 sung tinh hinh than nhan trong h so 1iét st

100. 1113 tro, di chuyén hai cot liét st

101. Xac nhan thuong binh, ngudi hudng chinh sach nhu thuong binh ddi voi nguoi
bi thuong khong thude lyc lugng cong an, quén doi trong chién tranh tir ngay
31/12/1991 tré vé trude khong con gidy to

102. Giai quyét ché d6 ngudi co cong gitp do cach mang




103. Giai quyét ché do dbi v6i Anh hung lyc luong vil trang nhén dan, Anh hung
lao ddng trong thoi ky khang chién

104. | Giai quyét huéng ché do wu dai di voi ngudi hoat dong khing chién bi nhiém
chét doc héa hoc

105. | Giai quyét huéng ché do wu dai ddi v6i con dé ngudi hoat dong khang chién bj

nhiém chét doc hoa hoc

106. Giai quyét ché d9 ngudi hoat dong cach mang hodc hoat dong khang chién bj
dich bét ti, day

107. | Giai quyét ché d nguoi hoat dong khéng chién giai phong dan toc, bao vé tb
qubc va lam nghia vu quéc té

108. Giai quyét trg cAp mot 14n dbi v6i ngudi co6 thanh tich tham gia khang chién da
dugc ting Bing khen cta Thi twéng Chinh Phu, Biing khen ctia Chu tich Hoi
ddng Bo trudng, Thi truong co quan ngang b, Thu trudng co quan thudce
Chinh pht, Béng khen cia Chii tich Uy ban nhan dén tinh, thanh phé truc
thudc trung wong

109. Thuc hién ché d6 tro cép mdt 14n dbi voi than nhin ngudi hoat dong khéng
chién giai phéng dan tdc, bao vé Th quéc va 1am nhiém vu qubc té, ngudi co
cong giup d& cach mang da chét

110. | Thuc hién ché d9 wu déi trong gido duc dao tao doi voi ngudi c6 cong véi cach
mang va con cta ho

111 Giai quyét mai tang phi, trg cép mot 14n khi ngudi c6 cong v6i cach mang tir
trin

112, | Giai quyét tro cap tién tuat hang thang khi ngudi c6 cong tir tran

113, X4c nhan vao don dé nghi di chuyén hai cbt liét st; don dé nghi thim viéng md
liét sT

114. Thu tuc Gy quyén hudng tro cép, phu cép wu dai

115. Hb so, thi tuc thye hién ché do trg cip mot 1an d6i voi than nhin nguodi hoat

dong khéang chién duoc ting huin chuong, huy chuong chét trude ngay 01

thang 01 ndm 1995 ma chwa duge hudng ché d6 wu dai

9.2. Lao dong, tién lwong va quan hé lao dfng




116. Giai quyét ché do trg cap mot 1an d6i v6i ngudi duge et 1am chuyén gia sang
gitup Lao, Cam — pu — chia

117. | H3 tro ho kinh doanh phai tam thoi ngimg kinh doanh do dai dich COVID-19

118. Ho trg ngudi lao dong bi cham dirt hop dong lao dong, hop dong lam viéc do
dai dich COVID-19 nhung khong du diéu kién huorng trg cap thit nghiép

119. HO trg ngudi lao dong khdng cé giao két hop dong bi mat viéc 1am do dai dich
COVID-19

9.3. Béo tr¢ xa hoi

120. [ Tiép nhan dbi twgng 12 ngudi chua thanh nién khong c6 noi cu trd 6n dinh bi
ap dung bién phép gido duc tai xa, phuong, thi trin vao co s& trg gitp tré em

121, | Tiép nhan dbi twrong bao trg xa hoi c6 hoan canh dgc biét khé khin vao co sd
trg giup xa hoi cép thanh phd

122. Tiép nhan doi twong béo trg x4 hdi c6 hoan canh déc biét kho khin vao co s&
tro gitp x4 hoi cép huyén

133 Thue hién, diéu chinh, thoi huong trg cap x& hoi hang thang, hé trg kinh phi
chim soc, nudi dudng hang thing

74" [Thuo hién trg cap xa hoi hang thang khi déi twong thay doi noi cw trd trong
cing dia ban qudn, huyén, thj x4, thanh phd thudc Thanh phd

125. Thuec hién trg cap x4 hoi hang thang khi d6i twong thay d6i noi cu tra gilta cac
quéan, huyén, thi x&, thanh phé thugc Thanh pho

126. H6 trg kinh phi nhin nu6i dudng, chdm sdc doi tuong cin bao vé khén cﬁp

121, Hb tro chi phi mai tdng cho ddi twong bao trg xa hoi (duoc trg giup xa hoi
thuong xuyén tai cong ddng)

9.4. Bao tr¢ xa hi — giam ngheo

128. [ Tro giup xa hoi d6t xuat vé ho trg 1am nha &, sira chita nha ¢

129. | Tro giup xa hoi dot xudt vé hd trg chi phi mai ting

130. XAc nhan hd gia dinh lim ndng nghiép, 1dm nghiép, ngu nghip va diém
nghi¢p cé mirc sbng trung binh giai doan 2016-2020 thudc dién d6i twong dugc
nghn sach nha nue hd trg déng bao hiém y té

131 Xac dinh, x4c dinh lai mirc do khuyét tit va cip Gidy xdc nhén khuyet tat

132. | Db, cap lai gidy x4c nhan khuyét tat

133. Cong nhén ho nghéo, cén ngheo phét sinh trong nam

134. Cong nhan h thoat nghéo, hd thoat cdn nghéo trong ndm




135.

Ding ky hodt dong ddi v6i co sé trg gitp x& hoi dudi 10 dbi twong c6 hoan

canh kho khin

9.5. Phong chong té nan xa hoi

136. HO6 tro hoc vin hoa, hoc nghé, trg cap kho khin ban dau cho nan nhan
137. Quyét dinh quan Ly cai nghién ma tiy ty nguyén tai gia dinh
138. Quyét dinh quan ly cai nghién ma tay tu nguyén tai cong dong

9.6. Bio vé, chiim séc tré em

139, Ap dung céc bién phap can thi¢p khin cap hodc tam thoi cach ly tré em khoi
mdi trudng hodc ngudi gy tdn hai cho tré em

140. Chéam durt viéc chdm soc thay thé cho tré em

141. Phé duyét ké hoach hd trg, can thiép ddi voi tré em bi xam hai hodc c6 nguy co
bi bao lyc, béc 16t, bo roi va tré em ¢ hoan canh dic biét

142. Ding ky nhén cham s6c thay thé cho tré em dbi v6i ca nhan, ngudi dai dién gia
dinh nhin chdm séc thay thé khong phai 12 ngudi théan thich cla tré em

143. Théng bao nhdn chim séc thay thé cho tré em doi véi cd nhan, ngudi dai di¢n
gia dinh nhan chim soc thay thé 12 nguoi than thich cla tré em

144, Chuyén tré em dang dugc chim soc thay thé tai co s& trg giop xa hoi dén c4

nhan, gia dinh nhén cham soc thay thé

10. Linh vue Y té

145.

Xét hudng chinh séch hé trg cho d6i tugng sinh con ding chinh sach dan 50

11. Linh vyc phong chong thién tai

146. Ping ky ké khai s6 lwong chin nudi tip trung va nudi trong thily san ban dau
147 | HB trg khoi phuc san xuat ving bi thiét hai do dich bénh

148, | HS tro khoi phuc san xuit ving bi thiét hai do thién tai

149. Phé duy¢t dbi tegng duge ho trg phi bao hiém ndng nghiép

150. Chuyén ddi co chu cdy trong trén dat trong lua

12. Tai chinh cong

151. Quyét dinh mua sam tai san cong phuc vu hoat dong cta co quan, t6 chirc, don vi
trong trudmg hop khong phai 1ap thanh dy 4n dau tu

13. Hoat dong noi bo

152. [ Quan ly vin ban di, dén




153. [ Lap va nop hd so vao luu trit co quan

154. | Quén ly trang thiét bi

185: Tam tng, thanh toan st dyng kinh phi ngén sach nha nuéc thyre hién nhiém vu
chuyén mon ctia UBND phuong

156. Thanh ly tai san

157. Sira chita, bao dudng tai san




