Email: hadong@hanoi.gov.vn

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

QUAN HA PONG Poc Lap - Tu do - Hanh phiic
Sb: 4945/UBND-TP Ha Dong, ngay 0¥ thing 8 ndm 2019

V/v huéng dan trién khai cuge
thi “Tim hiéu Djch vu c6ng tryuc
tuyén”
Kinh gui:
- Thu truong cic phong, ban, nganh, doan thé Quén;
- Chu tich Uy ban nhén dén cdc phuong.

Ngay 12 thang 4 nam 2019, UBND quén Ha Po6ng da ban hanh K¢é hoach
s6 131/KH-UBND V£ t6 chic cuoc thi “Tlm hiéu Dich vu céng truc tuyén” tren
dia ban quan Ha DBong. Theo Ké hoach s6 131/KH-UBND cudc thi s& dugc td
chirc bang hinh thirc thi v1et Tuy nhién, nham thyc hién chu truong cia Chinh
phu va cia Thanh phb vé viéc diy manh img dung cong nghe thong tin trong
cdng tac phd bién, gido duc phap luat. Thuc hu;n Quyét dinh sb 3902/QD -BTC
ngay 19/7/2019 cua Ban té chirc cudc thi cap thanh pho Ha Néi vé viéc ban
hanh Thé 1 cugc thi “Tim hiéu Dich vu cdng truc tuyén” diéu chinh lai hinh
thirc tham gia cudc thi bang hinh thirc thi truc tuyén.

Cudc thi dugc td chirc dudi dang hinh thirc thi truc tuyén trén website:
http: //txmhleudxchvucong hanoi.gov.vn/ va dugc két ndi trén Trang thong tin
dién tr phd bién, gido duc phap ludt cua thanh phd Ha Nai
(https://pbgdpl.hanoi ZOV. vn), Cong thong tin dién tir UBND thanh phd Ha Noi,
Bao dién tir, Bao Kinh té va D6 thi, Bao Phap luét va Xa héi.

Pé viéc trién khai cudc thi dugce kip thoi, dam bao hiéu qua, thu hit dong
d4o can b, cong chirc, vién chirc, ngudi lao dong, can bd, chién sT luc lugng vii
trang, hoc sinh, sinh vién va nguoi dan trén dia ban quén Ha Poéng tham duy thi,
Uy ban nhén dan quin Ha Déng dé nghi Thu trudng cic phong, ban, nganh,
doan thé quan, Chu tich UBND céc phuong trién khai nhlem Vu sau:

1. T6 chirc cic hoat dong tuyen truyen phd bién vé cudc thi gom: Ké
hoach, cac dich vu cong truc tuyén dang trién khai thyc hién trén dia ban quin
trén trang hitps://dichvucong.hanoi.gov.vn dén can bo, cdng chirc, vién chirc,
ngudi lao dong va nhan dan trén dja ban.

Cin cir tinh hinh thyc té tai dja phuong, don vi c6 céc hinh thirc phii hep
dé tuyén truyén, van dong can b, cong chirc, vién chirc, nguoi lao dong va nhin
dan tai dia phuong, don vij tham gia cudc thi. Doi voi dpi ngi cdn bj, cong
chirc, vién chirc dam bao 100% tham gia duw thi.

2. UBND cac phudng td chirc trién khai rong rdi cudc thi trén dia ban.
Piy manh tuyén truyén, phd bién vé ndi dung cudc thi trén hé thong loa truyén
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thanh co s&, phat tai liu va céc hinh thirc khéc phit hop nhim vén dong cac )
chirc, don vi, xi nghiép, nha mdy, céng ty va nhén dén trén dia ban tich cyc tham
gia cudc thi.

* Tai liéu lién quan dén cude thi dugc ding tai trén website cta cudc thi:

t_tg.//tlmhleudxchvucong hanoi.gov.vn./ /.

* Pé thi gom 02 phén: thi tric nghiém va tu ludn

+ Phan thi tric ng}ngm Ngucn dy thi lya chon cdu tra 16i thich hqp nhat
d6i véi mdi cdu hoi theo phian mém bd cdu hoi duge thiét ké sin véi nhiéu cép
do (tr d& dén khé). S6 luqng 1a 40 c4u héi, thoi glan t6i da 12 60 phut. Phén thi
tric nghiém dugc phén mém chim diém tu ddng, két qua phan thi tric nghlem
duqc hién thi ngay sau khi nguéi dy thi hodn thanh phén thi gém: Téng diém thi
tréic nghiém va thai gian hoan thanh phén thi.

+ Phén thi ty ludn: Ngudi dy thi tré 101 01 cdu héi ty luan biing hinh thic
bai viét khong qud 1.500 tir. Thoi gian g bai tu ludn: Ngay sau khi hoan thanh
phin thi tric nghiém va phén thi ty lufin hofic gii phan thi ty luén sau nhung
phal trudc thoi han 17h00 ngby 16/9/2019 (Ngudi dy thi cd thé soan thao tryc
tlep cdu tra 101 trén phan mém cude thi ho#ic dinh kém bai dy thi dugc chuén bj
sin duéi hinh thirc file dién tir theo c4c dinh dang sau: .doc, .docx, .pdf, .jpeg)./.

* Giri kém theo:

- Thé I¢ Cudc thi “Tim hiéu dich vu cong truc tuyén"trén dia ban thanh
phé ha Ngi (Ban hanh kém theo Quyet dinh sé 3902/QD-BTC ngay 19/7/2019
cua Ban T6 chire cude thi “Tim hiéu Dich vu cong truc tuyen " thanh phé Ha
Noi);

- Hudng déin di thi cuge thi “Tim hiéu Dich vy cong truc tupén” thanh
phé Ha Ngi;

- Bé cdu héi cudc thi “Tim hiéu Dich vu céng truc tuyén” thanh pho Ha

Ngi;
- Tai liéu tham khao d * tra I6i cuge thi “Tim hiéu Dich vu cong truc
tuyén” thanh phd Ha Ni.
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UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

BAN TO CHU'C CUQC THI Pgc Iip - Tw do - Hanh phic
TIM HIEU DJCH VU CONG
TRUC TUYEN Ha Ngi, ngay 48 thing 3 him 2019
THE LE CUQC THI

“Tim hiéu Djch vy cong trye tuyén” trén dia ban thanh phé Ha Noi
(Ban hanh kém theo Quyét dinh s6 390ULJQD-BTC ngay Ay thdng¥nim 2019 cia
Ban T6 chire cugc thi “Tim hiéu Dich vu cong truc tuyén” thanh phé Ha Ngi)

L. Pbi twgng dy thi, hinh thirc, ndi dung thi va thoi han dy thi

1. Poi tugng:

La cong dan Viét Nam tir du 12 tuéi oré Ién, hién dang sinh séng va lam
viéc trén dja ban thanh ph6 Ha Ni trir thanh vién Ban t6 chirc, Ban giém. khao,
to gilp vigc va nhimg b phén can bj tryc tip tham gia vio qué trinh t& chire
cudc thi.

2. N¢i dung thi:

- Néi dung thi gbm cac ndi dung co ban vé dich vy cong tryc tuyén va
moét s6 th tuc hanh chinh trong linh vyc tu phép, gido duc va dio tao, lgo dong,
thuong binh va x& héi dugc thye hién trén cng dich vu cong truc tuyén thanh
phd Ha N (https://dichvucong. hanoi.gov.vn/).

- Dé thi gdm 02 ph:’in thi vai 41 cau hoi, cy thé nhu sau:

+ Phdn thi trdc nghiém: gbm 40 ciu, m3i cau 01 didm. Ngudi du thi tra
|6i cac cdu hoi tric nghiém theo phin mém bé cau hoi duge thiét ké sin véi the
gian t0i da 12 60 phiit. Phin thi tric nghiém dugc phin mém chim diém tw dong,
két qué phn thi tric nghiém dugc hidn thi ngay sau khi ngudi dir thi hoan thanh
phan thi gdm: Téng diém thi trc nghiém va thoi gian hoan thanh phén thi.

+ Phan thi tir lugn: gdm 01 céu, 20 diém. Nguoi dy thi tra 161 01 cau héi
tur luin béng hinh thirc bai viét khéng qua 1.500 .

Théi gian giri bai ty ludin: Ngay sau khi hoan thanh phan thi tric nghiém
va phén thi ty lugn hogic giri phén dy thi ty lugn sau nhung phai truéc thoi han
17h00 ngay 16/9/2019 (Nguréi due thi c6 thé sogn thdo tric tiép céu tra Idi trén
phin mém cugc thi hogc dinh kém bai dy thi dwpe chudn bi sin dwdi hinh
thicc file dign tir theo cdc djnh dang sau: .doc, .docx, .pdf, .jpeg).

3. Hinh thire thi:
- Nguoi dy thi tham gia thi truc tuyén trén website cia cuge thi:

http://timhieudichvucong_hanoi.gov.vr/.
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- Thiét bj str dung: M4y vi tinh, may tinh bang, dién thoai thong minh c6
két ndi internet.

- Cach thirc ding ky: Mdi nguoi dy thi chi dugc ding ky duy nhit 01 tai
khoén dyr thi béng tiéng Viét c6 ddu bao dam thong tin chinh xac theo Gidy khai
sinh ho3c theo chimg minh thu Nhan dan ho3c cin cudc cong din hodc hé
chiéu. Cac théng tin diing ky cu thé nhu sau:

+ Pbi véi can bg, cdng chirc, vién chirc, ngudi lao dong trong cic co
quan, don vi cdp Thanh phé: Ho dém, tén, gioi tinh, ngay-thang-nidm sinh,
CMTND/ CCCD/hj chiéu, dia chi hofic don vj cong tac, thudmg tri/ tam tro,
dién thogi. |

+ Pbi v6i can bg, cong chirc, vién chirc, ngudi lao déng trong cac co quan
quén, huygn, thj xa: Ho dém, tén, gidi tinh, ngay-thang-nim sinh, CMTND/
CCCD/hé chiéu, dia chi hoiic don vi cong tac, thuémg tni/ tam trd, dién thoai.

+ D6i voi ngudi dan: Ho dém, tén, gidi tinh, ngay-thang-nam sinh,
CMTND/CCCD/hé chiéu, dja chi thudng trii/ tam tri, dién thoai.

+ D6i v6i hoc sinh cic Trudng trén dja ban Thanh phd: Ho dém, tén, gisi
tinh, ngay-thang-nim sinh, CMTND/CCCD/h$ chiéu, quian/huyén/thi x4, tén
truong, dién thoai.

Luu y: DOi véi nguwdi dy thi duéi 18 tudi chua ¢6 cin cu'é’c cong dan
hodc chlrng mmh thurr nhéin din hojic h chiéu hoic khdng cb s6 dién thoai

thi c6 thé dién so cin cudc cong din hofe chirng minh the nhin din hodc
h{ chiéu hodc s6 dién thoai ciia ngudi than cda minh (bd, me).

IL. Théi han két thiic nhan bai dy thi:

- Thoi diém két thic nhén bai dy thi trén hé théng: Truée 17h00 ngay
16/9/2019.

I11. Bai thi hop I¢ va khéng hop I¢:

1. Bai thi hop 1¢: Bal thi hop 1¢ 1a bai thi c6 phin thi tu lugn trinh bay

trén khd gidy A4, bing tiéng Viét, khéng qua 1.500 tir (khéng ké hinh anh minh
hoa, tur liéu, ti li¢u co lién quan) va giri truée 17h00 ngay 16/9/2019.

2 Bai dy thi khong hep I§: La bai thi ¢6 phan thi ty luin khéng bay trén
kho gidy A4, qua 1 500 tir, photocopy, sao chép cua bai dy thi khac, bai dy thi
giong nhau, sir dung tiéng nudc ngoai, ndp qua han so vdi quy dinh.

IV. Céch thirc cham thi:

1. Chim thi vong so logi: Ban Gidm khao cudc thi Thanh phd, quan,
huyén, thj x3 trién khai chdm so khao béng hinh thitc ll,ra chon 500 bai dl,r thi
hop 1¢ c6 diém phén thi tric nghiém cao nhat dé chim phan thi ty luan (Néu co
nhiéu bai thi cung dat diém cao thi xét tiép tiéu chi thoi gian hoan thanh nhanh
nhdt phan thi trdc nghiém dé chon di 500 bai thi).
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- Ban Giam khao cugc thi Thanh phd chim so loai déi véi céc bai dy thi
cua can bg, céng chirc, vién chic, ngudi lao dong lam viéc tai cic sd, ban,
nganh, doan thé, cic co quan, don vi thanh phé Ha N§i; lya chon 200 bai dy thi
c6 diém cao nhéit dé chim vong chung khéo.

- Ban Giam khio cic quén, huyén, thj x3 lyra chon 100 bai dy thi c¢6 diém
cao nhét giri vé Ban T4 chirc Thanh phé trwée 17h00 ngay 01/10/2019 dé chim
vong chung khéo.

2. Cham thi vong chung khio: Ban Gidm khio cugc thi Thanh phd
chim chung khéo ddi véi 3.200 bai dy thi (200 bai du thi khéi co quan Thanh
pho va 3000 bai thi khdi cdc qudn, huyén, thi x3) theo quy ché va thang, béng
diém do Ban Té chirc ban hanh; tham muu trinh Ban Té chic Thanh phd xem
xét, trao giai.

3. Piém thi va phuong phap tinh diém:

a) Diém thi: Téng diém t5i da ctia bai thi 13 60 diém, trong do:

- N§i dung ( 55 diémy): !
+ Phan thi tric nghiém: 40 diém (gém 40 céu, méi cau 01 diém).

+ Phén thi ty luan: 15 diém.

- Trinh bay, minh hoa (5 diém).

b) Phurong phdp tink diém

- Phén thi tric nghxe;m dugc phan mém chim diém tu dong, két qua phin
thi tric nghiém dugc hién thj ngay sau khi ngudi dy thi hoan thanh phin thi.

- Phén thi Ty luan dugc chdm chéo bai 02 giam khao theo thang, bang
diém do Ban T§ chirc ban hanh. Trong trudmg hop diém cia 2 Giam khao chim
01 bai thi chénh léch nhau tir 03 diém tro Ién thi Truong Ban Gidm khao phén
cong thém Giam khao khac cham diém lai dbi voi bai dy thi d6. Diém cua bai
thi ty ludn 1 diém trung binh cta cac Giam khao cham bai thi d6.

- Diém cia bai thi 12 tdng diém ciia 2 phén thi tric nghiém va ty lun.

4. Quy djnh d6i véi Ban Gidm khio:

Béo dam chim thi khéch quan, trung thuc, cdng bing, ding bang cham diém.

Sau khi chim thi vong chung khao, Ban Giam khao tong hop danh gié két qua chAm
thi, bdo c4o Ban Té chirc phén dinh giai (bao gém gidi tp thé, giai ca nhan). i

V. Kinh phi t5 chirc cude thi : Tir ngudn kinh phi cia Hji déng phéi hop
phd bién, gido dyc phap luat thanh phd nim 2019 va ngudn tai trg tir cic td
chirc, c4 nhén trén dja ban Thanh phé.

VL Co ciu giai thudmg:

Céc ca nhan, tap thé dat giai thudng dugc trao gidy Chimg nhin ciia Ban
T4 chirc cudc thi va phan thuong.
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1. Gidi tap thé: Danh cho céc co quan, tb chirc, dja phuong c6 sb ngu'ox
tham gia cao nhat, ndp bai dung han, cé hmh thirc tb chirc tét viéc tuyén truyén
vé cudc thi, cé nhiéu c4 nhan dat giai cao gbm:

- 03 giai nhét, m3i giai: 10.000.000 ddng

- 07 giai nhi, mdi giai: 7.000.000 déng

- 10 giai ba, mi giai: 5.000.000 déng

2. Gidi ca nhén: gdm:

- 03 giai nhat, mdi giai: 6.000.000 déng

- 07 giai nhi, mdi giai: 3.000.000 déng

- 20 giai ba, mdi giai: 2.000.000 dong

- 35 giai khuyén khich., mi giai: 1.000.000 dong

Mirc giai thudng cia cudc thi con co thé diéu chinh ting tir ngudn x3 hoi
hoa (néu co).

VIL Cic ndi dung lién quan dén Tong két va trao giai:

- L& tbng két va trao giai: Trong tuin 1& cao diém hudng (mg Ngay phap
luat Viét Nam nim 2019 (tir ngdy 04 dén ngay 10 thang 11 ném 2019).

- Truomg hgp ngudi dy thi khéng téi nhan giai, Ban tb chirc sg giri gidy
chimg nhén va tién thuong qua dudng buu dién theo dja chi ghi trén bai dy thi.

- Théng tin chi tiét vé cufc thi dugc ding tai tai website
http.//timhieudichvucong. hanoi.gov.vn/ va Trang thong tin dién tir cia Hoi dong
phdi hop phd bién gido duc phap luat Thanh phd (https:/pbgdpl.hanoi.gov.vr/).

AN TO CHU
GBANg/

PHO CH H UBND THANH PHO
L& Hong Son




UBND THANH PHO HA NQI
BAN TO CHU'C CUQC THI “DICH VU CONG TRUC TUYEN”

HUONG DAN DU' THI
Cugc thi “Tim hiéu djch vu cong trirc tuyén” trén dia ban thanh pho Ha Ngi

Cudc thi dugc td chirc dudi hinh thirc thi truc tuyén tai website:
http /Mtimhieudichvucong.hanoi.gov.vn/; Trén website da dang tai day du thong tin
vé Thé 1& va cac vin ban c6 lién quan dén Cudc thi.
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Giao dién Trang chi cua cudc thi
1. Céch thirc ding ky va dy thi phin thi Tric nghiém:

(Nguoi du thi co thé thi thu' dé lam quen voi i phdn thi tric nghiém trudc khi
ding ky dy thi bing cdch dn nit “THI THU” tai Trang chii)

Budc 1. Vao thi:Tai Trang chuCudc thi => 4n nat “Vao thi”

Bugc 2. Chon ddi tirgng dyr thi: Ngudi dy thi lya chon theo ding déi tugng cla

minh
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Buéc 3. Ding ky du thi:

- Dién dy di céc thong tin dugc danh diu * trong phén déng ky du thi theo

tung d6i tuong cu thé:
* Thong tin ca nhén dy thi

Ho ddm *
Tén*
Gt tinh © GNam LND

Ngdy. thing, 1S ONT YV YY
nim sinh *

CMTNDICCCD
A ehide

Pon v corg Lya chon — .
'k-

Phéng, ban,
donvi*

84 dign thoi *

Théng tin ding ky dbi voi can bg, cong chirc, vién chike, ngudi lao dgng trong
cdc co quan nha nuoc TP Ha Noi

* Théng tin ca nhén di thi

Ho 6ém *
Ten -
G unh SHam wMD

Ngdy, thing, o3/miTLyyyy
ndm sinh °

CMTND/CCCD
IH) chiby *

Quins huybn ~Choa qudn huydn, il - v
thyxd*

Xuphudngrh) v
tdn

84 &g Moyl *

Théng tin ddng ky déi voi hoc sinh



* Théng tin cé nhén dy thi

Ho o4 - Quintturbv iy - Coonqun. e - 0]
ﬂ.

Tén* 1
Xaphiromg/my 4

G tinh som No trin

Thuong tru/ tam
Hgay, thang. IV Yy tru*
nam sinh °

$6 dign thod *
CMTNDCCCD
H chidy

Thong tin déing ky déi véi cong dan
Luu y : D6i voi nguoi di thi duci 18 tudi chiea c6 cdn czroc cong dan hodc

hu’ng mmh thie nhan dén hodc hé chiéu hogc khéng cé s6 dién thoai thi ¢6 thé
dzen s6 cdan cude cong dan hodc chimg minh thi nhdn dén hodc hg chiéu hodc

s6 dién thoai ciia ngwoi thén ctia minh (b6, me).

- Sau khi dién diy 40, chinh xéc théng tin, ngudi dy thi 4n nit “Pang ky”:

* Thong tin ©8 nhn die thi
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- Hé théng s& hién thi thong béo “Ddng ky thanh cong” khi dién day du thdng tin
dang ky theo quy dinh.



timhleudichvicong hanol.gov.n chu biet
Dang ky thinh céng!. Nhin OK dé vao hai thit

Budc 4. Dy thi Phdn thi trdc nghi¢m (Nguoi dy thi phadi dy thi ngay sau khi

ddng ky thanh céng):

- Ngudi dir thi 4n nut OK trong thdng béo “Déng ky thanh cong »dé chuyén
sang “Phin thi tric nghiém” => Tai day 4n nit “Vao thi” dé bit dau du thi
phén thi trac nghiém.

Ve Thi T S PHAN THi TRAC HGHIEM
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- Ngudi dy thi 4n nut “Bﬁt diu lam bai” dé bit dau thl,rc h1¢n phan thi, néu
ngudi du thi khéng a 4n nut, hé théng s& tu dong bit déu phén thi va tinh gié

sau 30 gidy:
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- Phén thi trc nghiém gdm 40 cau, thdi gian ti da dé hoan thanh phén thi nay
1a 60 phut. Ngudi du thi tich vao 6 c6 dap 4n ma minh cho la ding; Phan bén
phai man hinh s& hién thi: Thong tin ngudi dy thi; Thoi gian con lai cua phén
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thi; Cau hoi chua tra 101 (hzen thi mau den), Céu hoi d tra 16i (hzen thi mau
xanh) — Nguoi dy thi cé thé 4n vao sd cau hoi bén phai dé chuyén nhanh dén

céu d¢;
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Sau khi tra 1&1 cac cau hoi, ngudi dy thi an nat “Nop bai” dé hoan thanh
phan thi(H¢ théng sé hién thi thong bdo xdc nhdn ngp bai =>> ngum du thi
én OK @ xdc nhdn). Trong trudng hop nguin du thi khong an nat “Nop
bai”, hé théng s& tu dong ndp bai sau khi hét thoi gian du thi (60 phut).

timhieudichvucong.hanci.gov.vn cho biét

Sau khi xdc nthin k& thuc, ban s khdng thé thay ddi bai
laml Ban ¢6 chdc chidn mudn k& thic bai thi tl théi
di&m nay?

oX Hiny

o Ngudi dw thi nén ndp bai thi som vi trong mro’ng hop cé cung diém so,
ngueoi du thi c6 thoi gian hoan thanh phén thi som hon sé dwgc duge
x8p hang cao hon.

Sau khi “Nop bai”, hé théng phan mém s& tu dong chdm diém phan thi trac

nghlq:m cuia ngudi du thi va hién thi “Két qua phin thi tric nghiém” gbm:

S diém bai thi; Thoi gian 1am bai; Nhitng cau tra 16i dung, nhing ciu tra 16

sai va khong tra 101.
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- Ngudi dy thi cé thé thuc hién phin thi “Tric nghiém” nhiéu Ian.

2. Ciach thirc diy thi phin thi Ty ludn:Sau khi hoan thanh phin thi Tric
nghiém, ngudi dy thi c6 thé du thi Ty luan ngay hoic du thi ty luén sau (Ngp
bai thi Tw ludn tricdc 17h00 ngay 16/9/2019).

u p:Nguoi die thi chi dwgce thuc hién phdn thi “Tu lugn" | lin duy nhdt. Sau
kh: nop. bai thi tw lugn, tai khoan nguai thi sé bj khoa va khong thé thuc hién lai
cdc phdn thi,

2.1 Du thi tg lud@n ngay:

Sau khi 4n nut “PHAN THI TU LUAN (Nép bai ngay)” phén mém sé& chuyén
dén trang du thi tu lugn. Tai day c6 02 cach dé thyre hién bai thi tu luén:

Cdch 1. Dinh kém file tra loi cdu hoi tu ludn:

Ngudi dy thi chudn bj trudc file dién tr tra 1di cau hoi tu luan thue hign lan lugt
céc thao tac: Chon tép @ Chon file di¢n tir tra 16i cdu hoi tw lugn =2 Open >
Nop bai.
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Nép bal thi (Thi sinh chon mét trong hal hinh thue nop bai)
Dinh kem file SH3n thao

_Cnontép Bagu thitim  yc tuyén.cocx

Cdch 2. Soan thdo tra loi cdu hoi tw lugn:

Ngudi du thi thuc hién lan lugt céc thao téc: Chon tab “Soan thao” PTra loi
cdu hoi tir lugn trong phan soan thao bai thi = An nit "Ngp bai” sau khi hoan
thanh phan thi, H¢ théng sé hién thj thong bdo khi ngp thanh cong.
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Phin sogn thiao bal thi

Nop bai tr ludn thanh cong!

2.2 Dur thi tir lu@n sau:

Buoc 1. Ngum dy thi thue hién lan hegt cac thao tac sau: Tai Trang chu dn mit
“Vao thi” PAn nit “NQP BAI THI TU LUAN (Ngp bai sau)’ ' PPién day di

théng tin theo yéu cduPAn mit “Tim kiém"

OANG KY DY THI
D Chon obi ey

“““M‘ﬁ-—ﬁhhmmwwummwéww

CM DY cang (20T avin Tho. MEWDs 13 Ginig 330G <3C 70 #0m qobs. saupen.
]

0w

* Lo §: DS ngh) ngart dy thl dn viro myc b Gwot 8d tham gia phdn I w2 Tudn 6| dung ndy.ciil Ap
mwmmamwwmm




* PHAN THI TY LUAN
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Bude 2:Phdn mém sé hién thj danh sdch két qua nhzmg lan thi “Trdc ngluem
ctia nguoi dw thi. Nguoi due thi tich vao 6 twong g 16n thi c6 két qua tot nhdt,
sau do thue hién bai thi Tu ludn véi cdc thao tac nhue Muc 2. Inéu trén.

PHAN THI TU LUAN
Chuhdl Thang Bn Bw sinh

Hay néu va phin tich cac gidl phap nang cao hivu qud sur Cny §: Tham 1 1ni 4B ngripm tea ¥21 DR s Vo
dyng Beh v cong trye kuydn mue 49 3. muc 66 4 cua Thanh pns ¥
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UBND THANH PHO HA NQI
_ BANTO CHUC CUQC THI
«TIM HIEU DICH VU CONG TRUC TUYEN?”

BO CAU HOI CUQC THI “TiM HIEU DICH VU CONG TRUC
TUYEN” TREN PJA BAN THANH PHO HA NOI

PHAN I: PHAN CAU HOI THI TRAC NGHIEM (40 ciu)
(Ngudi dy thi lra chon céu tra 10i thich hop nhat d6i v&i mdi cau hoi)

Céu héi 1: Khai ni¢m nao sau diy 1a ding?

a) Dich vu hanh chinh cong la nhimng djch vu lién quan dén hoat dong thuc thi
phép ludt, khong nham muc tiéu loi nhudn, do co quan nha nudce cod thdm quyén cdp cho
t6 chirc, ca nhan dudi hinh thirc cac loai gidy t& c6 gi tri phap ly trong cic linh vyrc ma
co quan nha nudc d6 quan ly.

b) Dich vu hanh chinh cong 12 nhimg dich vu lién quan dén hoat dong thyc thi
phap luat, nham muc tiéu lgi nhudn, do co quan nha nudc co thim quyén cép cho tb chirc,
c4 nhan dudi hinh thirc cac loai gidy t& co gia tri phap 1y trong cdc [inh virc ma co quan
nha nudc do quan ly.

¢) Dich vu hanh chinh cong la nhimg dich vu lién quan dén hoat dong thyc thi
phap lujt, khong nhim muc tidu lgi nhudn, do co quan nha nuéc ¢6 thdm quyén cép cho
t0 chire.

d) Dich vy hanh chinh cong la nhimg dich vu lién quan dén hoat dong thyc thi
phap ludt, nhim muyc tiéu lgi nhudn, do co quan nha nuéc co tham quyén cip cho td chic,
ca nhin dudi hinh thire céc loai gidy to 6 gia trj phap ly trong cac linh vire ma co quan
nha nudc d6 quan ly.

Cau héi 2: Khai ni¢m nao sau diy la ding?

a) Dich vy cong truc tuyén la dich vu hanh chinh cdng va céc dich vu khéc cua co
quan nha nuée duge cung clp cho cac td chirc, ca nhin.

b) Dich vy cong truc tuyén 1a dich vy hanh chinh cong va céc dich vu khac cua co
quan nha nuéc dugc cung cip cho cc td chirc, ca nhan trén méi trudng mang.

¢) Dich vu cong trye tuyén la dich vu hanh chinh cong cia co quan nha nudc duge
cung cép cho cic td chirc trén mdi trudng mang.

d) Dich vu cong tryc tuyén la dich vy hanh chinh cong clia co quan nha nudce dugc
cung cép cho cic t chirc, c4 nhén trén moi trudng mang.

Cau héi 3: Djch vu cdng trye tuyén c6 nhirng mirc d) ndo duéi day?
a) C6 3 mic do: Mic d¢ 1, mirc dd 2, mirc d6 3

b) C6 4 mirc d: Muc d¢ 1, mic 46 2, mirc d6 3, muc do 4

c) Co 2 mirc d6: Mirc 4§ 1, mirc d6 2

d) C6 1 mirc d§




Cau héi 4: Khdi ni¢m nao sau ddy l1a ding?

a) D;ch vy cong tryc tuyen mirc 46 1: la dich vy bao ddm cung cap day du cac
thong tin vé thu tuc hanh chinh va cdc van ban c6 lién quan quy dinh vé thu tuc hanh
chinh dé6.

b) Dich vy cong truc tuycn mirc d9 2: 14 dich vy cdng tryc tuyen mitc d§ | va cho
phép ngudi st dung tai vé cdc mau vin ban va khai bao dé hoan thién hd so theo yéu céu,
Ho so sau khi hoan thién dugce gui tryre tiép hodc qua dudmg buu dién dén co quan, )
chirc cung cép dich vu.

¢) Dich vu cong truc tuyén mirc d53:1a dlCh vu cdng tryc tuyén mirc d¢ 2 va cho
phep nguoi si dung dién va gui tryc tuyen cic mAu vin ban dén €0 quan, td chirc cung
cap dich vy. Cac giao dich trong qué trinh xir ly ho so va cung cip d;ch vu duge thyc
hién trén mon trudng mang. Viéc thanh toan 1¢ phi (néu c6) va nhin két qua duge thye
hién tryc tlep tai co quan, t chire cun g cap dich vu.

d) Céc phuong 4n dua ra déu dung

Céu héi 5: Khai ni¢ém “Dijch vu cdng truire tuyén mirc d¢ 4” nio sau day la
diang?

a) Djch vu céng tryc tuyen murc 49 4: 1a dich vy cong tnyre tuyen muc do 3 duqc
thue hién tryc tuyen Vl(;C tra két qua co thé dugc thyc hién truc tuyén, giri trirc tnep hodc
qua dudng buu dién dén ngudi su dung.

b) Dich vu cdng tryc tuyen mirc do 4: 1a dich vy cong tryc tuyen muc d9 3 va cho
phép ngudi sir dung thanh toén 1€ phn (néu co) dugc thyc hién truc tuyén. Vlec tra két qua
c6 thé duoge thyc hién truc tuyén, giri tryc tiép hodc qua dudng buu dién dén ngudi sir
dung.

¢) Dich vu cong truc tuyen miurc do 4:ladich vy cong truc tuycn mure do 3. Vlcc
tra két qua co thé dugc thyc hién tryc tuyén, giri tryc tiép hodc qua dudng buu dién dén

ngudi sir dyung.
d) Dich vu cong truc tuyén mirc do 4: 1a dich vy cong tryc tuyen muc d6 4, cho

phép nguon sir dung thanh toén 1€ phi (néu c6) duge thyc hign tryc tuyén. Vige tra két qua
c6 thé dugc thuc hién tryc tuyén, giri tryc tiép hodc qua dudmng buu dién dén ngudi s
dung.

Cau héi 6: Dé thuc hi¢n thu tuc hanh chinh biing hinh thuc dich vu cong tryc
tuyén thugc thdm quyen gidi quyét ciia cdc co' quan thanh phé Ha Noi, cong din cin
truy cip vao dja chi nao dudi diy?

a) http://egov.hanoi.gov.vn .

b) http://dichvucongtructuyen.hanoi.gov.vn,

c) https://dichvucong.hanoi.gov.vn.

d) Zalo.com, facebook.com, youtube.com.

Céu hoi 7: Khi truy cip vao trang Web: https: //dlchvucong hanm gov.vn dé
thurc hi¢n tha tuc dich vy hanh chinh, cdng din co thé sir dung béng thiét bi nao
duéi diy?



a) Str dung dién thoai di dong thong minh co két ndi internet.
b) Str dung Ipad c6 két ndi internet.

¢) Sir dung may tinh c6 két ndi internet.

d) Céc phuong 4n dua ra déu ding.

Cau héi 8: Khi thyc hi¢n mdt thi tyc hanh chinh bing hinh thire djch vy cong
truc tuyén mirc d9 3 hofic mirc d) 4 qua trang Web:
https://dichvucong.hanoi.gov.vn, cdng dén co thé thue hién vao thoi gian nio duéi
day?

a) Bat cur lic nao khi két ndi dugc méi truomg mang.

b) Chi thyc hién dugc trong gi¢ hanh chinh.

¢) Chi thyc hién dugc trong ngay lam vigc.

d) Chi thyc hién dugc trong ngay thir bay, chu nhat

C#hu héi 9. D¢ thuc hién tha tuc hanh chinh bing hinh thirc dich vu cdng tryc
tuyén mirc d9 3 hodc mirc 9 4 qua trang Web: https://dichvucong.hanoi.gov.vn,
cdng din cin thyc hi¢n nhimg thao tdc nao sau day?

a) T Trang chu https://dichvucong.hanoi.gov.vn cong dan chon Pang ky tryc
tuyén dé bt dau, chon loai dich vy cdn sir dung roi 4n niat Thyc hién.

b) Dién thong tin theo mAu t& khai tryc tuyén (nhimg trudmg thong tin c6 déu * la
bét budc nhép). Sau khi dién day da thong tin, c6ng dan nhan vao nit Ti€p tuc dé xem lai
thong tin da dién.Sau khi di kiém tra thong tin va chinh xéc, cong dan nhap Ma xac nhan
va nhin vao nit Tiép tuc. .

¢) Thong tin dang ky thanh cong sé di dén trang huéng dan cac budc tiép theo dé
hodn tt hd so. Cong din c6 thé luu lai Ma hé so d& Tra ciru tinh trang ho so. Théng tin
dang ky s& dugc gui dén hop thu dién tr ma cong dén dd dién trong biéu mau.Trudmg
hop hd so chua day da hodc c6 yéu cau khac, cong dan sé dugc hudng dén chi tiét dé bd
sung hoan chinh ho so.

d) Tét ca céc thao tac trén,

Ciu héi 10. Sau khi thyc hi¢n thanh cdng thi tuc hanh chinh bing hinh thirc
dich vu cong truc tuyén qua trang Web: https://dichvucong.hanoi.gov.vn, cong dian
s¢ nhidn dwgc x4c nhin ve hd so qua cich nao dwdi ddy ?

a) Qua tin nhén trén dién thoai di dng.

b) Thu dién tI.

c)Caavab.

d) Khong nhan dugc tra 1o1.

Cau héi 11. Khi thire hién tha tuc hanh chinh bang hinh thirc djch vy cong
truc tuyén mirc 4 qua trang Web: https://dichvucong.hanoi.gov.vn, viéc tra két qua
cho céng din cé thé duge thyc hi¢n bing cach nio sau day?

a) Tai B phén tiép nhén va tra két qua ho so hanh chinh cta co quan thyc hién
dich vu cong.



b) Tai dja chi yéu clu qua dudng buu dién.
c) Khong tra két qua.
d) Phuong 4n a hodc b.

Ciau hoi 12. Khi ding ky djch vy cong tnrc tuyén qua trang Web
https://dichvucong.hanoi.gov.vn dé chon co quan cé thim quyén xir Iy, cong din
phdi thyre hién cac thao tac nao sau day?

a) Truy cdp vao trang web ding ky dich vy cdng truc tuyén theo dudng dan:
https://dichvucong.hanoi.gov.vn.

b) Chon "Piang ky truc tuyén" va chon cap thim quycn dé tim kiém thu tyc theo:
NQP HO SO TAI PHUONG/XA/THI TRAN; NOP HO SO TAI QUAN/HUYEN/TH]
XA; NOP HO SO TAI SO/NGANH.

c) Tim kiém tha tuc va nhén thyc hién dang ky. Chon co quan tiép nhan ho so
trong man hinh dang ky hd so tryc tuyén.

d) Tt ca cac thao tac trén.

Céu héi 13: Truing hgp cong din da ding ky thanh cong thue hlgn mQt tha
tuc hanh chinh qua trang Web: https: //dlchvucong hanoi.gov.vn va cé mi hd so,
hi¢n cong din mudn biét tinh trang giai quyét hd so ciia minh thi cong ddn thye
hi¢n cach nao sau diy?

a) Truy cdp vao dudng link sau: https://dichvucong. hanoi.gov.vn/tim-kiem va
nhdp diy di ma hd so va ma xac nhan (mi captcha) dé co thé tra ciru duge ho so.

b) Truy cap vao trang Web https //dlchvucong hanoi.gov.vn vao muc “Tra ciru hd
0", nhap mi hd so, mi x4c nhén va an “Tra ciru”.

¢) Lién hé tryc tiép t6i co quan cong din 43 dang ky hd so.
d) Cac phuong 4n dua ra ddu ding.

Cﬁu hoi 14. Khi thwe hién thd tuc hanh chinh bing hinh thirc dich vy cong
tryc tuyén qua trang Web: https://dichvucong. hanox gov.vn , cong dén mubn nhén
két qua tai dia chi cong dian yéu chu thi cong dén cin phai ngp phi hoic I¢ phi ndo
sau day?

a) Phi hoic 1€ phi thuc hle;n thit tyc hanh chinh (néu cé) theo quy dinh.
b) Phi djch vy buu chinh (néu co) theo quy dinh.

¢) Khong phai tra bét ky khoan phi hoic 1¢ phi nao.

d) Phuongédnavab.

Cau héi 15. S6 dién thoai tong dai truc tuyén tai Cong dich vu cong truc
tuyén thanh pho Ha Ngi 1a s6 dién thoai nao?
a) 024 35 123 123
b) 1900545481



c) 024 33 120 451
d) 19008095

Cau hdéi 16. Nhung tha tuc hanh chinh nﬁo dudi didy da duge Thanh pho Ha
Ngi ap dung dlch vu cong truc tuyén mirc d§ 3 ddi voi xa, phuong, thj trin trén dia
ban thanh pho Ha N§i?

a) Ding ky khai sinh, ding ky khai tir.

b) Ding ky két hon.

c) Cap glay xéc nhan tinh trang hon nhan.
d) Cac phuong an duara déu ding.

Cau héi 17. Khl cong dan thuc hlen thu tuc: "Cép ban $ao trich luc h¢ tich"
(khai sinh, khai tir, két hén) thuge thim quven glél quyét ciia cap huyén/xa bing
hinh thic dijch vu céng truc tuyén mic d0 4 qua tran ch
Https //dichvucong.hanoi.gov.vn, ai sé 12 ngudi lién h¢ véi cong dan yéu cau dé tra
két qua tai dia chi yéu can?

a) Nhan vién buu dién.
b) Canh sat giao thong.
¢) Canh sét khu vyre.
d) T truéng dan pho.

Ciu hoi 18. Lé phi khl cong din thuc hu;n thu tuc: "Cép ban sao trlch lyc h$
tich" (khai sinh, khai tir, két hdn) thudc tham quyen gidi quyet ciia cAp huygn/xi
bing hinh thirc dich vy cong trye tuyén mirc d§ 4 qua trang Web:
https://dichvucong.hanoi.gov.vn 1a?

a) 3.000d/ban

b)5.000d/ban
¢) 8.000d/ban

d) 10.000d/ban

Cau héi 19 Thm gian gidi quyét thu tuc: "Ding ky khai tlr" thujc thim
quyen giai quyet ctia c4p xa bang hinh thirc dich vy cdng trye tuyén mirc 49 3 qua
trang Web: https://dichvucong.hanoi.gov.vn 1a?

a) | ngay lam vi¢c
b) 2 ngiy lam viéc
¢) 5 ngay lam viéc



d) 7 ngay lam viéc

Cau héi 20 Lé phi thuc hlcn tha tuc "Dang ky khai smh" " Ding ky khai
tr", "Diang ky két hon" thudc thim quyén giai quyét ciia cip xi bing hinh thirc
dich vy ¢dng truc tuyén mirc 39 3 qua trang Web : https://dichvucong.hanoi.gov.vn
1a?

a) 3.0004

b) Mién phi
¢) 8.000d
d) 10.000d

Cau héi 21. Thoi gian glél quvet khi thwe hu;n thi tuc: "Cap gnay xac nhén
tinh trang hon nhan” thudc tham quyen giai quyet ciia cip xi biing hinh thirc djch
vu cdng tric tuyén mirc d9 3 qua trang Web : https://dichvucong.hanoi.gov.vn 1a?

a) 2 ngay lam viéc

b) 3 ngay lam viéc
¢) 4 ngay lam viéc

d) 5 ngay lam viéc

Cau héi 22 Muon thue hién thi tuc: "Cap phiéu Iy lich tw phap" thudc tham
quyén giai quyet cia S¢ Tw phap Ha Noi bing hinh thire dich vy céng trye tuyén,
¢ong din can truy cp vao trang Web nao duéi diy dé thyc hién?

a) https://litptructuyen.moj.gov.vn/thanhphohanoi
b) https://dichvucong.hanoi.gov.vn

¢) www.sotuphaphanoi.gov.vn

d) http://www.egov.hanoi.gov.vn

Ciu héi 23. Muén thue hién thi tyc: "Cép phiéu Iy lich tw phap" thujc thim
quyén gidi quyét ciia S& Tuw phap Ha Ni, cong din thyc hi¢n theo cich nao duéi
day ?

a) Nop qua dich vu tnire tuyén: Cong dan ké khai hd so tai trang web
https: //lltptructuyen moj.gov.vrythanhphohanoi va chuén b hd so du theo quy dinh, sau
d6 lién hé véi sb dién thoai hotline ctia Viettel post: 19008095 hoic sb dlen thoai hothne
cia Vietnampost: 1900545481 dé nhan vién buu dién dén tan noi thu hd so va 1é phi cip
Phiéu 1y lich tu phép.

b) Nop qua buu chinh: Céng dén mang hé so theo quy dinh va 1é phn cép phxeu ly
lich tr phdp dén céc diém Buu cuc cua Viettel post hodc Vietnampost dé ndp hé so ndp

truc tlep cho Buu cuc thu ho.
¢) Ngp hd so tai Bo phéan tnep nhén va tra két qua hd so hanh chinh cua S& Tu




phép Ha Néi.
d) Cac phuong an dua ra déu ding.

Cau héi 24. Lé phi thyc hién thu tyc “Cong nhin vin bing t6t nghi¢p céc
cip hoc phd théng do co s& nuéc ngoai cip” bing hinh thirc djch vy cong truc tuyen
qua trang Web: https://dichvucong.hanoi.gov.vn thugc thim quyén gii quyét ciia
S¢& Gido dyc va Dao tao Ha N¢§i 1a?

a) Mién phi

b) 100.000 dong
¢) 200.000 ddng
d) 500.000 ddng

Caiu héi 25. Thot gian giai quyét thi tuc: “Cép ban sao vin bing, chimg chi
tir s& gbc cAp THPT” bing hinh thirc dich vu cong true tuyen qua trang Web:
https://dichvucong.hanoi.gov.vn thujc thim quyén gidi quyét cia S& Gido duc va
Dao tao Ha N§i 1a?

a) 1 ngdy lam vigc.
b) 2 ngay lam viéc.
¢) 3 ngay lam viéc.
d) 5 ngay lam viéc.

C#u héi 26. Khi diing ky thii tuc: “C4p bin sae viin béng, chirng chi tir sb géc
cip THPT” bﬁng hinh thic dich vu cong trwc tuyén qua trang Web:
https: //dlchvucong hanei.gov.vn thuqc thim quyen cua S& Gido duc va Dao tao Ha
NQI néu khéng dinh kém “Pon xin cdp ban sao bing tot nghiép cé chir ky cong dan”
va “Chirng minh thur nhan din hodc ho chiéu heic gidy to tay than hgp phip khic
¢6 anh cia nguoi duge cip bing tot nghiép”thi hé théng c6 chip nhin khéng?

a) Chip nhin,

b) Khéng chép nhan.
¢) Chip nhin va yéu ciu mang theo khi nhan két qua.
d) Céc phuong 4n dua ra déu sai.

Cau héi 27. Viée ding ky tuyén sinh trye tuyén ddu cdp qua trang Web:
http://tsdaucap.hanoi.gov.vn dugc thuc hién & cﬁp hoc nao trén dja ban thanh phé
Ha N¢i?

a) Mam nom. .
b) Mam non, tiéu hoc.



¢) Mam non, tiéu hoc, THCS.
d) Mam non, tieu hoc, THCS, THPT.

Ciu héi 28. Thoi gian giai quyét ddi véi thi tuc: “Chinh sira ni dung vin
bing ching chi” bing hinh théc dich vu cong truc tuyén qua trang Web:
https://dichvucong.hanoi.gov.vn thugc thim quyen cia S& Gido duc va Dao tao Ha
N¢i 1a?

a) 01 ngay lam viéc.

b) 02 ngay lam viéc.

¢) 03 ngay lam vigc.
d) 05 ngay lam viéc.

Cau hdi 29. L€ phi thye hién tha tuc: “Chuyén tnro*ng d6i véi hoc sinh trung
hgc phd théng” bang hinh thirc dich vu cong truc tuyen qua trang Web
https://dichvucong.hanoi.gov.vn thujc thim quyen cia S& Gido duc va Dao tao Ha
Noi 1a?

a) Mién phi

b) 100.000 dong>

¢) 200.000 ddng

d) 500.000 déng

Cau hoi 30. Thoi gian giai quyet thi tuc: “HO trg chi phi mai tang cho dbi
tugng bdo trg xd hoi (du'ofc trg gidp xa hi thudng xuyeén tai cong ddng)” bing hinh
thirc dich Yu cong truc tuyén qua trang Web: https://dichvucong.hanoi.gov.vn thujc
thim quyén tiép nhan giai quyét cia cap xi 13?

a) 5 ngay lam viéc.
b) 6 ngay lam viéc.
¢) 3 ngdy lam viéc.
d) 4 ngady lam viéc.

Céu héi 31. Théi gian giai quyét thi tuc: “Tiép nhén ddi twgng 1a ngudi chua
thanh nién khﬁng ¢6 noi cr tri 6n dinh bj _ap dyng bi¢n phap gido duc tai xa,
phuong, th; tran vao co‘ s& trg giup tré em” bang hinh thirc dich vu cdng tryuc tuyén
thugc  thim quyen giai quyét caa cip xi qua trang Web:
https://dichvucong.hanoi.gov.vn 1a?

a) 5 ngdy lam viéc.
b) 6 ngay lam viéc.



¢) 3 ngay lam viéc.
d) 4 ngay lam viéc.

Cau héi 32. Thei gian giai quyét thu tuc “Dm, cap lal Gidy xéc nhin khuyét
tat” biang hinh thirc dich vu céng tryc tuyen thudc tham quyen giai quyét cia cap xi
qua trang Web: https://dichvucong.hanoi.gov.vn la?

a) 5 ngay lam viéc.
b) 6 ngay lam viéc.
¢) 3 ngay lam viéc.
d) 4 ngay lam viéc.

Cau hm 33. Nhirng thi tuc niao sau diy thuqc thim quyén tiép nhdn gidi
quyet ciia cap xd da thuc hién dich vu céng tryuc tuyén mirc 3¢ 3 qua trang Web:

https://dichvucong.hanoi.gov.vn?

a) Gii quyét ché 4o ngudi c6 cong gip do cach mang; Gidi quyét ché 406 nguoi
hoat d6ng khang ch1en glan phong dan toc, bao vé tb quéc va lam nghia vy qudc te.

b) Giai quyét ché d§ ngudi hoat dong cach mang hodc hoat dong khang chién bi
dich bét til, day.

¢) Giai quyét ché do trg ca;g thd cang lit si.

d) Céc phuong an dua ra déu ding.

Cﬁu héi 34. Nhirng thi tuc ndo sau diy thujc thAm quyén tiép nhan gidi
quyét cAp xd da thyc hién dich vu cdng tryc tuyén mic d§ 3 qua trang Web:
https://dichvucong.hanoi.gov.vn?

a) Giai quyet ch¢ do wu dai d6i véi Ba me¢ Viét Nam anh hing.

b) Giai quyét trg cip mét lan dbi voi ngudi co thanh tich tham gia khang chlen da
dugc ting Béng khen cua Thi tuéng Chinh phii, Bing khen cia Chi tich Hoi déng Bb
truéng hodc Biang khen cua B{ truong, Thu truéng co quan ngang bo, Thu tnto'ng co
quan thudc Chinh phu, Bing khen ciia Chu tich Uy ban nhan dén tinh, thanh phd truc
thuéc Trung wong.

¢) Giai quyet trg cip uen tudt hang thang cho than nhan khi ngudi c6 cong vdi
cach mang tir tran; Thuc hién ché d¢ vu dii trong gido dyc dao tao d6i voi ngudi co cong
v&i cidch mang va con cuia ho.

d) Céc phirong an dua ra déu ding.

Ciu héi 35. Thoi gian giai quyét thi tuc “Giai quyét tro' cip tién tuat h:‘mg
thang cho thén nhan khi nglrb'l c6 cdng voi cach mang tir tran” thuqc thdm quyén
tiép nhin giai quyet ciia cAp xa bing hinh thirc dich vu céng truc tuyén mirc 4 3



qua trang Web: https://dichvucong.hanoi.gov.vn 1a?

a) 20 ngay lam vigc.
b) 25 ngay lam vige.
¢) 30 ngay lam viéc.
d) 35 ngay lam viéc.

Ciu hoi 36. Thai gian giai quyet tha tuc “Gxal quyét ché dj trg cap thd cung
ligt s bing hmh thuc dich vu cong truc tuyén mirc d§ 3 thude tham quyen tiép
nhén giai quyét cia cAp xd qua trang Web: https:/dichvucong.hanoi.gov.vn 1a?

a) 20 ngay lam viéc.
b) 25 ngay ldm viéc.
¢) 30 ngay lam vigc.
d) 35 ngay lam viéc

Cau héi 37. Bé thuc hlen thi tuc: “Xac dmh xac dinh Ian mirc (‘lq khuyét tat
va cip Gidy xac nhan khuyet tat” thudc thim quven gidi quyet ciia c4p xa thi cong
dén c6 cdc hinh thire ndp ho so nao?

a) Truc tiép nop tai bd phén “Mjt  cra” cua UBND cép Xa.

b) Giri hd so qua Buu dién dén UBND cap xi c6 thdm quyén giai quyét.

¢) Thyc hién qua dich vy céng tryc tuyén miuc d6 3 qua trang Web:
https:/dichvucong.hanoi.gov.vn.

d) Céc phuong an dua ra déu ding.

Cau hoi 38. Nhirng thu tyc nao sau day thudc tham quyén gidi quyet cap xa
da thye hién dich vu ecdng tryuc tuyén miéc dd 3 qua trang Web:

https://dichvucong.hanoi.gov.vn?

a) Quyet dinh cai nghién ma ty ty nguyén tai cOng dbng.

b) Quyct dinh quan 1y cai nghién ma tdy ty nguyén tai gia dinh.
¢) Cham dit vigc cham soc thay thé cho tré em.

d) Cac phuong 4n dua ra déu ding.

Ciu 39: Mikc gia buu chinh toi da d;ch vu chuyén tra két qua giai quyét thi
tuc hanh chinh tai dia chi cong din yéu ciu cung dia ban quin, huyén, thi xa tryc
thudc thanh pho Ha Ngi 13 bao nhiéu?

a) Mirc thu 26.000 d, cho khéi lugng dén 100 g.



b) Mirc thu 29.000 d, cho khéi luong den 100 g.
¢) Mirc thu 29.350 4, cho khdi lugng dén 100 g.
d) Mirc thu 30.700 &, cho khéi lugng dén 100 g.

Ciu 40: My gia buu chinh toi da dich vu chuyén tra két qua giai quyét thi
tuc hanh chinh tai dia chi cong dan yéu ciu khac dia ban qudn, huyén, thj xa tryc
thude thanh phdé Ha Ngi 13 bao nhitu?

a) Mic thu 26.000 4, cho kh01 lugng den 100 g.
b) Mic thu 30.000 4, cho khéi lugng dén 100 g.
¢) Mirc thu 31.000 4, cho khm lugng dén 100 g.
d) Mirc thu 32.000 4, cho khéi luong dén 100 g.

PHAN 2: CAU HOI TU LUAN

Hay neu va phan tich cdc giai phap nang cao hlgu qua sir dung dich vy
cong truc tuyén mirc do 3, mirc d 4 cia Thanh pho Ha Noi qua trang Web:
https://dichvucong.hanoi. gov.vn. Theo ban, gidi phap nao 13 quan trong nhat?
Vi sao? Ban c6 sang kién gi ning cao hi¢u qua dich vu cong tryc tuyén cita
thanh pho Ha Ngi?

-

Luu y:

- Bii viét khong qud 1500 tir bing hinh thirc tw sogn théo trén phin mém thi (Times
New Roman 14pt) hodc file dinh kém dinh dang Word, pdf, anh,...

- Phén thi t lu@n cé thé ndp bai ngay hodc ngp trieée 17h ngay 16/09/2019.



UBND THANH PHO HA NOI
BAN TO CHUC CUQC THI
«TiM HIEU DICH VU CONG TRYC TUYEN”

TAI LIEU THAM KHAO
PE TRA LOI CAU HOI CUQC THI
«TIM HIEU DICH VU CONG TRUC TUYEN?

r - A . ) r A hl ke ~ ‘
1. Khai niém dich vy hanh chinh cong va dich vy cong tryc tuyen

- Djch vu hanh chinh céng la nhitng dich vu lién quan dén hoat dong thyc thi
phép Iuat, khong nhim muyc tiéu lgi nhudn, do co quan nhi nudc co thim quyén
cip cho t chirc, c4 nhéin dudi hinh thirc céc loai gidy tor c6 gia tri phép Iy trong cic
linh vic ma co quan nha nudc do quan ly.

M3i dich vy hanh chinh cong gan lién v6i mqt thii tuc hanh chinh dé giai
quyét hoan chinh mgt cdng viée cy thé lién quan dén td chirc, c4 nhin

-Dich vy cong truc tuyen 12 djch vy hanh chinh ¢6ng va céc dich vy khéc cua
co quan nha nuée duge cung cép cho céc td chirc, c nhén trén mbi trudng mang.

+ Dich vu cdng trirc tuyén mirc d6 1: 12 dich vu bao dam cung cap diy da
cac thong tin vé thi tuc hanh chinh va cic vin ban c¢6 lién quan quy dinh vé thi tuc
hanh chinh dé.

+ Dich vu cong tric tuyen mirc do 2: 13 dich vy cong truc tuyén mirc do 1
va cho phép ngudi sir dung tai vé cdc mAu vin ban va khai bao & hoan thién hd so
theo yéu céu. Ho so sau khi hoan thi¢n dugc gui trie tiép hodic qua dudng buu dién
dén co quan, t chirc cung cip dich vu.

+ Dijch vu cdng tryc tuyen mirc 4§ 3: 1a. dich vy cong truc tuyen mirc do 2
va cho phép ngudi sir dyng dién va gir truc tuyén cdc méu van ban dén co quan, to
chirc cung cap dich vu. Cac giao djch trong qud trinh xir ly hé so va  cung cap dich
i dugc thyc hién trén moéi truong mang. Vlcc thanh toan 1¢ phi (néu c6) va nhin
két qua dugc thyc hién tryc tiép tai co quan, t6 chirc cung cép dich vy.

+ Dich vu céng trc tuyén mirc 45 4: 14 dich vu cong truc tuyén mirc dj 3
va cho phep ngudi s dung thanh todn 1€ phi (neu c6) dugc thyc hién tryc tuyén,
Viéc tra két qua c6 thé duoc thyc hién truc tuyén, gt truc tiép hodc qua dudong
buu dién dén ngudi sir dung.

(Khoan 3, 4 Pidu 3 Nghj dinh s6 43/201 1/NP-CP ngdy 13/6/2011 cia Chinh
phit quy dinh vé viéc cung cdp thong tin va dich vy cong trye tuyén trén Trang
thong tin dién tlr hodc Céng thong tin dién tr cia co quan nha nudc)



2. Céc thao tic dé thue hién mét thi tuc dich vu cng truc tuyén cia
Thanh phé Ha Ngi trén trang Web https://dichvucong.hanoi.gov.vn

Budc 1: Tir Trang chu https://dichvucong.hanoi.gov.vn cong dan chon Dang
ky truc tuyén dé bit dau

Budc 2: Chon loai dich vu cin sir dung ri 4n ntt Thyc hién.

_ Bugc 3: Dién thong tin theo miu t khai tryc tuyén (nhitng trudmg thong tin
c6 dau * 1a bat budc nhép).

Bugc 4: Sau khi dién day du théng tin, cdng dén nhin vao nat Tiép tuc dé
xem lai thong tin da dién.

Budce S: Sau khi da kiém tra thong tin va chinh xéc, céng dan nhap Ma xac
nhin va nhan vao nut Tiép tuc.

Budc 6: Thong tin dang ky thanh cong s& di dén trang huong din cac budc
tlep theo d& hoan tit hd so. Cong dan co thé luu lai M3 hd so dé Tra ctu tinh trang
hd so.

Budc 7: Thong tin dang ky s& dugc gui dén hop thu dién fir ma cdng dén da

dién trong biéu mau. Trudng hop h hd so chua day du hodc co yéu ciu khic, cong
dan s& dugc hudng dan chi tiét dé bd sung hoan chinh hé so.

3. Nhimg thi tuc dich vu cong truc tuyen mirc do 3,4 trén Trang Web
https //dichvucong.hanoi.gov.vn/ cAn tim hiéu dé trd 16i ciu héi cho phan thi
tric nghiém. Cu thé:

3.1Linh vuc tu phip

- bing ky khai sinh

- Dang ky khai tir.

- biing ky két hon.

- Cap gidy xéac nhan tinh trang hén nhén.

- Cap ban sao trich luc hé tich (khai sinh, khai tir, két hon)

3.2 Linh vyec gido duc va dao tao

- Céng nhén vin bing t6t nghiép cic cép hoc phé théng do co s& nudc
ngoai cap

- Cp ban sao vin bang, chimg chi tir sé gbc cap THPT

- Chmh sira ndi dung van bang chimg chi

- Chuyén truomg db6i vai hoc sinh trung hoc phd thong

3.3 Linh vuc lao djng, thuong binh va xa hdi
- H6b trg chi phi mai tdng cho ddi tuong bdo trg xa hoi (dugce trg ginp xa

héi thuong xuyén tai cong dong)



- Tiép nhin d6i tugng 13 ngudi chua thanh nién khong ¢6 noi cur trd én
dinh bj 4p dung bién phép gido duc tai x&, phudng, thi trdn vdo co s& tro gilp tré
em.

- Pbi, clp lai Gidy xac nhan khuyét tit

- Giai quyét ché do ngudi cb cong gitip 45 cach mang; Gidi quyét ché 4%
nguén hoat dong khang chién gidi phong déan tdc, bao vé td quéc va lam nghia vy
quéc té.

- Giai quyét ché 49 ngudi hoat dong cach mang hodc hoat dong khang
chién bj djch bét ti, day.

- Giai quydt ché @5 trg cip thd cling liét si.

- Giai quyét ché d6 uu ddi dbi véi Ba me Viét Nam anh hing.

- Giai quyet trg cAp mot 1an d6i v6i ngudi co thanh tich tham gia khang
chién da duoc ting Bing khen cia Thu tuéng Chinh phu, Bang khen ctia Chu tich
Hoi dong Bo trudng hodc Bing khen clia B truong, Thi trudng co quan ngang
bd, Thu trudng co quan thuc Chinh phu, Bing khen cua Chu tich Uy ban nhin
dén tinh, thanh pho triyc thu¢c Trung wong.

- Giai quyet tro cp tién tudt hing thang cho thén nhén khi ngudi cd cong
véi cdch mang tor trin; Thyc hién ché 46 wu dii trong gido duc dio tao déi véi
ngudi cb cng voi cach mang va con cia ho.

- Giai quyét trg cip tién tut hing thdng cho thin nhin khi ngudi c6 cong
véi cach mang tir tran.

- Giai quyét ché d¢ trg cip tho cung ligt si.

- Xac dinh, xac dinh lai muc 46 khuyét tit va cz"ip Gié"ly x4c nhan khuyét
tat.

- Quyét dinh cai nghién ma tiy ty nguyén tai cong dong.

- Quyét dinh quén Iy cai nghién ma tiy ty nguyén tai gia dinh.

- Cham dirt viéc chim soc thay thé cho tré em.

Lwu y.Thi sinh tham gia cugc thi “Tim hiéu dich vu cong truc myén” cin tra
cuu trén dia chi https:/lltptructuyen.moj.gov.vn/thanhphohanoi dé trd loi cdu
hoi cho phdn thi trdc nghiém lién quan thi tuc: “Cdp phiéu ly lich tw phdp" va dia
chi Web: http:/ftsdaucap.hanoi.gov.vn dé trd loi cdu hoi cho phan thi trdc nghiém
lién quan dén viéc tuyén sinh dau cdp.

4. Mirc gis cuéc ti da djch vy nhén givi hd so gial quyét thi tyc hanh
chinh va dich vu chuyén tra két qua giai quyét thii tuc hanh chinh qua dich vy
buu chinh cong ich



a) Mirc gia cudc t6i da dich vy nhan giri hd so

Bon vi tinh: d8ng
Nél tinh Lién tinh
m Néc knélliegna x;hmunalmi\h x::fnéfygﬁ?h"ﬂh NOI ving \é‘éﬁgvla;"z" ?1: Vg"‘g :‘:33:?;;9'
phé phd nguoc lal
1 |9én 100g 26.000 30.000 30.500 31.000 31.500
2 [Trén 100g dén 250g 26.000 30.000 31.000 34.000 38.000
3 [vrén 250g 6én 500g 26.500 30.500 32,500 38.000 51.000
4 IM& 500g tiép theo 2.200 2.900 3.600 6.300 9.700
b) Mitc gid cudc tdi da dich vu chuyén tra két qua
Bon v tinh: 3bng
NGi tinh Lién tinh
v Nic khéi lvgng NOI quanith Lign quan/thj Ving 1, ving 3 | Vung 1 dén
x3Muy8én/ thanh | xa/uyén/ thanh | Ndiving | dénving 2 va ving 3va
phé phé nguoc lai nguoc lal
1 [Pén 100g 26.000 30.000 30.500 31.000 31.500
2 [rrén 100g ¢én 250g 27.000 31.000 32.000 35.000 39.000
3 [Trén 250g aén 5009 28.500 32.500 34.500 40.000 53.000
4 rwai 500 tiép theo 2.200 2.900 3.600 6.300 9.700

3. Mic gia cude tdi da dich vu nhan giri hd so va chuyén tra két qua

Mirc gia cude t6i da dich vu nhin giri hd so va chuyén tra két qua bang mirc gia
cudc toi da quy dinh tai muc 1 cdng voi muc gia cudc t6i da quy dinh tai muc 2

cua Phy luc nay.

4. Quy dinh vé viing tinh gia cudc

- N§i quan/thi xa/huyén/thanh phd: ,éxp dung d6i véi cac buu giri dugc giri trong
cing mdt quin/thi xd/huyén/thanh pho truc thude tinh.

- Lién quén/thi x&/huyén/thanh pho Ap dung dbi voi cac buu giri duge giri giira
cac quan/thi xd/huyén/thanh phd truc thugce tinh.

( Théng tu s6 22/2017/TT-BTTT ngay 29/9/2017 cua Bo truong Bo Thong tin va

truyén thong )
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